
 
 
 

Position Available:  IT Systems Manager 
 
Are you looking for a fast-paced, creative and challenging work environment in a leading 

edge Internet company?   
Is working with energetic, passionate people right up your alley?  

 
 
 

Forward your resume to: 
careers@torstardigital.com by April 20, 2009 

 

 
 
KEY RESPONSIBILITIES: 

This position reports directly to the CTO. The ideal candidate is a highly proactive and 
client focused professional, passionate about the Internet and leading edge technology, 
experienced in managing large, high traffic web sites in a 24/7 environment.  
 
Must be able to: 
 

� Manage and monitor production servers running over 40 high traffic web services 
on following platforms: 

o Enterprise class rack mounted servers in a tier 1 data center environment 
o Enterprise class switches, firewalls and routers 
o Windows 2000, 2003, 2008 server OSs 
o Linux server OSs 
o MS SQL Server 
o Internet Information Server, Apache, Tomcat 

� Proactively evaluate, extend and improve infrastructure architecture to be able to 
keep up with high traffic growth. 

� Work with software engineers to developer code promotion procedures from 
development to staging and production environments. 

� Implement and maintain backup and recovery strategy for web and database 
servers. 

� Support the office IT environment for end users. 
� Collaborate with other operations staff to provide support (including production 

alert system support on a rotation basis). 
� Develop, maintain and document procedures, network and server diagrams. 
� Keep current with technology used for Internet publishing by reading recent 

articles, downloading and evaluating new products and interacting with 
technology team members and vendors. 

 



Desired Experience and Knowledge: 

 
� 4+ years experience administering high traffic production web sites in a 24/7 

environment. 
� Expert knowledge of Windows 2003 Server and Internet Information Server. 
� Excellent knowledge of Linux OS, Apache web server and related technologies. 
� Experience administering production MS SQL Server 2000 or 2005 (DB backup, 

monitoring, reporting and tuning). 
� Expert knowledge of TCP/IP networking and security - routing, filtering, server load 

balancing, DNS, SMTP, FTP etc. 
� Experience in supporting development teams in managing development 

environments and code promotions. 
� Ability to manage multiple initiatives at the same time. 
� Well organized with excellent oral and written communication skills. 
� Ability to interact with colleagues from technology and business clients. 
� Degree or diploma in related field. 
 
Desired Personal Attributes: 
 
� Thrives on being on the technology leading edge . 
� Passionate about the Internet. 
� Excels in a fast paced, highly interactive web environment. 
� Ability to work outside of business hours when on call as part of the pager rotation. 
 

About eyeReturn Marketing:  www.eyereturn.com 

eyeReturn Marketing – an interactive advertising agency located in downtown Toronto.   
eyeReturn Marketing is the leading ad-server and Internet solution provider for the online 
marketing and advertising industry in Canada. eyeReturn Marketing delivers top tier Rich 
Media advertising campaigns, reporting and auditing tools, bilingual websites / 
microsites, databases, email deployment and promotions for blue chip clients. 


